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Sandes is an indigenous instant messaging platform developed by 

NIC, to facilitate instant messaging communication in Government 

organisations. It is hosted exclusively at Government infrastructure. It 

supports end to end encrypted messaging and encrypted backup and 

encrypted OTP service. This app can be downloaded to Android or 

iOS mobile from Playstore and Appstore respectively and can be 

used for sending and receiving messages just like Whatsapp. 

GST Prime system will send the OTP through Sandes and SMS to 

your registered mobile number.  So, install Sandes on your registered 

mobile number. You may enter any of the OTP (SMS or Sandes) to 

get validated.  

For more details, you may visit https://sandes.gov.in 
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